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Introducing your
BHSF Policyholder Online Account

A step-by-step guide




Your BHSF Policyholder Online Account

Your online account allows you to view your policy, claim on your policy, track your claim, update
your personal details and search for your local health providers.

Here’s a simple step-by-step guide to help you navigate through your account.

Logging into your account

1. Go to www.bhsf.co.uk and enter
/ your username and password
details. The login tab/button can be
found in the top right hand corner
of the homepage. You will have
already registered for these detalils.
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Register 10 access your account

Why register?

Customer Portal

Log in with your email
address
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2. Once you have logged in, you will
reach this page. Here you can
see an overview of your policies
and can access the following: My
policies, My details, My account
and Providers.

Welcome to your account

Below is a list of your BHSF policies. Click a policy button to view further information

Cash Plan Group Benefits Club - COPD

Policy 5344140 #
Personal Platinum

Start date: 01 Sep 2001
Last transfer: 01 Jul 2003

VIEW POLICY

Policy 6614309
Benefits Club

Start date: 20 Apr 2011
Last transfer: N/A

VIEW POLICY
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Viewing your policy details

To view your policy click ‘view policy’.
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Welcome to your account

Below is a list of your BHSF policies. Click a policy button to view further information

Benefits Club - COPD
#

Policy 6614809
Benefits Club

Start date: 20 Apr 2011
Last transfer: N/A

VIEW POLICY

Last transfer: 01 Jul 201

VIEW POLICY

Once you have clicked ‘view policy’ you will be led to the page below. This page allows you to claim on
your policy, request a claim form (for claims that cannot be made online), view dependents, check and
update bank details and track your claim payments.
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Policy details
Cash Plan Group Request a claim form
Please enter your email address
| Policy 5344140 bobsmith@bhsf co.uk
Personal Platinum

Start date: 01 Sep 2001
Last transfer: 01 Sep 2001
Premium: £22.88 per Month by Payroll deduction

o CLAIM ONLINE REQUEST FORM

Other Information

1. If you have any dependents on your
policy, you can view them here.

2. By clicking ‘claim payment details’ you
will be able to check and update your
bank details to which the payments will
be made.

Other information
&% Dependants

B

Claim payment details

@ Trackclaim

3. To make claiming back even easier, you
can track your claim to see when your
payment has been authorised.

"
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In the next section in making a claim, there a four easy Hake 3 ciaim
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To claim online, go to view policy po % Step 1. Select who you are making a claim for, this would ; :

: . . be yourself, your partner or your dependents.
and click claim online. Welcome to your account

Below is a list of your BHSF policies. Click a policy button to view further information.

o are you claiming for?

Step 2. Select what you are claiming for. How mach s your lairs for?

Senefits Club - COPD [f your benefit does not appear in the dropl down menu, £ Do o ey s
# this means you cannot make an online claim for that —

Polcy 6514809 benefit. You will need to refer back to your ‘Policy details’

Benefits Club

Star date: 20 Apr 2011 and request a claim form.

Last transfer: N/A

VIEW POLICY

Step 3. State how much the claim is for.

Step 4. Upload your receipts.

¢ bhsf

My policies My defails My account  Prc

Uploading your receipts

Policy details <«
Upload your receipts
’ Please upload your ariginal receipts as images in jog or png format or you can upload . .
Cash Plan Group Request a claim form a PDF Please note that credit and debit card slips do not provide us with suficient You can Upload one or more Images if you have
Please enter your email address

information and additional documentation will be required

PIE pages foyourrecebt

I Policy 5344140 bobsmith@bhsf co.uk

Personal Platinum

Start date: 01 Sep 2001
Last transfer: 01 Sep 2001

- The information is clear and legible and the entire document(s) can be N H N
Premium: £22.88 per Mortth by Payrol deduction seen, including the edges of the page(s). When uploadlng your recelpts there is
= Only one page of the original receiptis) is shown within each file or . . .
photograpn. information provided to help you.

« The photographs) are taken from directly above the original receiptis)
without any glare/reflection that conceals the information
- The providerpractitioner's details are shown, including their address and

telephone numbsran.d"usru(::r:sp);:\a\.ms confirmation of their OnCe yOU have done this yOu Can CliCk Continue

1 number and/or the name of

9 CLAIM ONLINE REQUEST FORM

Other information

- The chmants nare e sk, and you will then be confirming your information
e Dependants « The claimant's purchases are shown. including a list of the item(s) . . .
&% Depe feceived and their cost(s). the date(s) the items were purchased and/or and Subm|tt|ng your Clalm.

) received, the date(s) of payment and the date the account was finally
B claim payment details settled. Please settle any outstanding balances before submitting your
claim.

@ Track claim

e
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You will then see this page, where you will find the Make a claim Payment details

i : Before you begin, please read the terms of use below. When making a claim, your

terms and conditions to your claim on the left hand paymerts vill e paid by BACS it
. . . . Welcome to BHSF's online claims service, our terms of use are otiined the fallowing aceount, Edi the

side and your payment details on the r|ght hand side. below. You can use this service to claim a reimbursement towards the cost of details to change the account the

eligible treatments and services, where you have made a purchase and payment will be made into.

obtained a receipt. I the benefit you wish to claim is not showing, please send Cort core (60.00.00) Confirming your claim ﬁ
bhsf

us a completed claim form by post. A claim form can be downloaded from the 1-91-00
previous page. —

= To submit your claim online, you will need to have the details of the:

Step 1. Once you have read and understood the Geamenss) of sl you pchased and e gl ccep() e SRS R R
. . , « Settlement is made directly into your bank account by BACS transfer; . .
terms and conditions you can tick the ‘agree bOX. please provide us with the Correct bank detais using the section called e The example on the r|ght shows the final stage to _ _
et Accountname § . Confirm your claim Payment details
e e and syt he s of o B SMITH confirm your claim. Once you have read, understood Please confim yaur claim detalls When making a ciam, your payments
_ o8 Feb 2017 will be paid by BACS into the
Please select the date of treatment and agreed to the terms and conditions listed, Y - BOB SMITH e e ot e peyment
Step 2. You will then need to select the date of you:____)a Gantim your pasor can submit your claim. S
treatment. A calendar will open up for you to select Peas ot andscepne s e
the date . :E\Zwes‘ztt(us)stuunglrst'n:e information and image(syphotograph(s) of the original ;T;’;"J‘;“mw
TR e I
« I confim that any‘:nedlca\ or other practitioner or any other person who has pountrane

provided healthcare or senvices for which the benefit is being claimed may give
BHSF information necessary for the processing of this claim

- | understand that serious action may fesult from the submission of a faise or
misrepresented claim

« 1 understand that we may inform the Police of the details of any fraudulent or Confim your password
mistepresented claim(s).

B SMITH

Step 3. Click ‘continue’ to move to the next stage of e your
claiming on your policy.

POLICY TERMS.

[, ! agree to the above

oo

You can access all of your policy
terms here in a handy PDF.

Download your policy
terms

POLICY TERMS
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Maintaining your account
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My details

ith then pleass call the Helpdesk.

BOB SMITH Birth date: 06 Apr 1970

Checking and updating your details

Here you will find your personal details; you
can update your address, phone number
or email address when you need to. You
can also update your contact preferences.

My account
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Maintain your online account

Here you can change your password o the email address that you Use to 100 on to your account,

Contact preferences

We may oceasionally contact you with regards to other products and services that we feel may be of interestto you. Please fick your preferred method of

communication(s):

~/ Telephone

O sms ~/ Email ~/ Post

Confirm password

UPDATE

Maintain your online account

By clicking on ‘My account’ you can

Change your password

Enter your new passward and confiim itin the boxes below. Passwords must be at least 7 characters long

Current password New password Confirm password

CHANGE PASSWORD

Change your username

To change the email address you lag on with, please enter the new address below.

Enter your new username

CHANGE USERNAME

change your password or your username,
whenever you need to.

Providers
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By clicking on ‘Providers’ you can search for your - e N
local health providers. A dropdown menu will b AT RN o v ,« PR m“‘“‘%
appear showing you a list of different providers, 2, = Sl e s\
such as dentists or opticians. A detailed map will STTRR g K ; R
pinpoint where these providers are in your area. K i M7 o
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For technical support, or if you require further
information about the online portal, please callus'®

0800 622 552, or email enquiries@bhsf.co.uk

' BHSF Limited and BHSF Employee Benefits Limited, 2 Darnley Road, Birmingham B16 8TE.
S Tel: 0121 454 3601 Fax: 0121 454 7725 Email: sales@bhsf.co.uk Web: www.bhsf.co.uk
( ) Authorised and regulated by the Financial Conduct Authority.



